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1. GIAI THICH TU’ NGU'

1. T cdo Ia viéc cd nhan theo thd tuc quy dinh
cla Luat nay bdo cho cd quan, td chirc, cd nhan
cé thdm quyén biét vé hanh vi vi pham phdp
ludt cla bat ky co quan, td chirc, cd nhan nao
gdy thiét hai hodc de doa gdy thiét hai dén Igi
ich clla Nha nudc, quyén va Igi ich hgp phdp cla
cd quan, td chirc, cd nhan, bao gém:

a) T6 cdo hanh vi vi pham phdp luat trong viéc
thuc hién nhiém vu, cong vu;

b) TO cdo hanh vi vi pham phdp luat vé quan ly
Nnha nudc trong cdc linh vuc.

2. T6 cdo hanh vi vi pham phap luat trong viéc
thuc hién nhiém vu, céng vu Ia td cdo vé hanh
vi vi pham phdp luat trong viéc thuc hién nhiém
vu, cdng vu clia cac dbi tugng sau day:

a) Can b, cdéng chirc, vien chirc; ngudi khdc
duagc giao thuc hién nhiém vu, cong vu;

b) Ngudi khdng con 1a cdn b, cdng chirc, vién
chlrc nhung da thuc hién hanh vi vi pham phdp
luat trong thoi gian 1a cdn bd, cong churc, vién
chlc;, ngudi khdéng con dugc giao thuc hién
nhiém vu, cbng vu nhung da thuc hién hanh vi
vi pham phdp luat trong thoi gian dugc giao
thuc hién nhiém vu, cong vu;

c) Co quan, t6 chrc.

3. TO6 cdo hanh vi vi pham phdp luat vé quan ly
nha nuwéc trong cdac finh vuc 1a t6 cdo vé hanh
vi vi pham phdp luat vé quan ly nha nudc trong
cdc linh vuc cla bat ky co quan, té chirc, ca
Nhan nao veé viéc chdp hanh quy dinh clia phdp
luat, trr hanh vi vi pham phdp luat trong viéc
thuc hién nhiém vu, cong vu.

4 Ngu'oito cdo la cd nhén thuc hién viéc to cdo.

5. Ngudi bi t6 cdo & cd quan, td chirc, cd nhan
c6 hanh vi bj toé cdo.

6. Ngudi gidi quyét t6 cdo Id cd quan, td churc,
cd Nhan cé tham quyén gidi quyét td cdo.

7. Gidi quyét td cdo la viéc thu ly, xac minh, két
ludn Ndi dung td cdo va xtr ly két ludn ndi dung
t6 cdo clia ngudi gidi quyét té cdo.

2. CAC HANH Vi Bl NQHIEM CAM
TRONQ TO CAO VA GIAI QUYET
TO CAO

1. Can trd, gdy kho khdan, phién ha cho
nguai té cdo.

2. Thi€u trdch nhiém, phén biét doi xUr trong
viéc gidi quyét to cdo.

3. Tiét 10 ho tén, dia chi, bt tich clia ngudi t6 cdo
va théng tin khdc 1am 16 danh tinh clia ngudi to
cdo.

4. Lam mat, ldm sai léch ho so, tai liéu vu viéc
t0 cdo trong qud trinh giadi quyét to cdo.

5. Khéng gidi quyét hodc cd y gidi quyét to
cdo trdi phdp Iuat; Igi dung chirc vu, quyén han
trong viéc gidi quyét td cdo dé thuc hién hanh
vi trdi phdp Iuat, sdch nhiéu, gay phién ha cho
Nguoi td cdo, ngudi bi to cdo.

6. Khdng thuc hién hodc thuc hién khéng day
dl trach nhiém bdo vé ngudi té cdo.

7. Can thiép trdi phdp luat, can tré viéc giai
quyét to cdo.

8. be doa, mua chudc, tra thuy, tru déap, xuc
pham ngudi to cdo.

9. Bao che ngudi bi to cdo.

10. CO y tb cdo sai su that; cudng ép, 16i kéo,
kich ddng, du db, mua chudc ngudi khdc té
cdo sai su that; str dung ho tén clia ngudi khdc
dé té cdo.

1. Mua chudc, hoi 16, de doaq, tra thu, xuc
pham ngudi gidi quyét t6 cdo.

12. Lgi dung quyén td cdo dé tuyén truyén
chéng Nha nudc, xam pham 1gi ich clia Nha
nudc; gdy réi an ninh, trat tu cong cdng; xuyén
tac, vu khong, xuc pham danh du, nhdn
pham, uy tin clia ngudi khdc.

13. Bua tin sai su that vé viéc td cdo va giai
quyét t6 cdo.



3. QUYEN VA NGHIA VU CUA
NGU'O1TO CAO

1. Nguoi t6 cdo cé cdc quyén sau day:

Q) Thuc hién quyén t6 cdo theo quy dinh:

clia Luat nay;

b) Bugc bdo dam bi mat ho tén, dia chi, but -

tich va théng tin cd nhdn khac;

c) bugc théng bdo vé viée thu ly hodc khdéng
thu ly t6 cdo, chuyén t6 cdo dén co quan, t6:
chirc, cd nhan c6 tham quyén gidi quyét, gia

han gidi quyét t6 cdo, dinh chi, tam dinh chi

viéc gidi quyét td cdo, tiép tuc gidi quyét té .

cdo, két ludn Ndi dung to cdo;

d) TO cdo ti€p khi cd can clr cho rang viéc-
gidi quyét t6 cdo clia co quan, té chirc, ca®
Nha&n cé thdm quyén khong dung phdp Iut:
hodc qud thdi han quy dinh ma to cdo chu’oi

dugc giadi quyét;
d) RUt t6 cdo;

e) Bé nghi cd quan, td chirc, cd Nhan coé*
tham quyén dp dung cdc bién phdp bdo Vé:

NQudi t6 cAo;

g) Bugc khen thudng, bdi thudng thiét hai:

theo quy dinh clla phdp luat.
2. Ngudi to cdo cé cdc nghia vu sau day:

a) Cung cap théng tin cd nhan quy dinh tai-

Diéu 23 (ti€p nhan to cdo);

b) Trinh bay trung thuc vé ndi dung to cdo;:
cung cap thong tin, tai liéu lién quan dén noi .

dung t6 cdo mda minh cé dugc;

c) Chiu trach nhiém trudc phdp luat vé noi.

dung t6 cdo;

d) HOp tdc vdi ngudi gidi quyét td cdo khi cd -

yéu cau;

d) BBi thudng thiét hai do hanh vi c6 y 6

cdo sai su that clia minh gdy ra.

~ 4.QUYEN VA NGHIA VU CUA NGU'O1
~ BIT6 CAO |

1. Ngudi bi t6 cdo cé cdc quyén sau day:

a) bugc théng bdo vé ndi dung td cdo, viéc:
“gia han gidi quyét t6 cdo, dinh chi, tam dinh chi-
“viéc gidi quyét t6 cdo, ti€p tuc gidi quyét t6 cdo; |
- b) Bugc gidi trinh, dua ra chirng cl dé chirng -
“minh ndi dung to6 cdo la kndéng dung su that;

c) bugc nhan két luan ndi dung to cdo;

- d) bugc bao dam quyén va Igi ich hogp phdp -
-khi chua co két luan ndi dung té cdo clla ngudi -
~gidi quyét to cdao; .
- d) Yéu cau cd quan, t6 chlc, cd nhan coé-
thdm quyeén x(r ly ngudi cd y t6 cdo sai su that, |
“ngudi gidi quyét t6 cdo trdi phdp luat; :
- e) bugc phuc hoi danh du, khdi phuc quyén -
“va Igi ich hgp phdp bi xadm pham, dugc xin 10i,-
-cdi chinh céng khai, dugc boi thudng thiét hai-
-do viéc t6 cdo, gidi quyét t6 cdo khdéng dung-
-gdy ra theo quy dinh clia phdp luét; .
- @) Khiéu nai quyét dinh xtr ly clia co quan, t6-
“chirc, cd Nnhan cé thdm quyén theo quy dinh-
“clia phdp luét. -

2. Ngudi bi t6 cdo cb cdc nghia vu sau day:

a) C6 mat dé lam viéc theo yéu cau cla-:
'ngudi gidi quyét to cdo; :

b) Gidi trinh vé hanh vi bj t6 cdo; cung cap :
‘théng tin, tai liéu lién quan khi co quan, t6°
.chirc, cd Nhan cé thdm quyén yéu cau; :

¢) Chap hanh nghiém chinh quyét dinh xtr Iy °
-theo két ludn ndi dung t6 cdo clia co quan, t6 :
‘chUrc, cd Nhan cé tham quyeén; :
. d) BdI thudng thiét hai, bdi hoan do hanh vi-
“trai phdp luat cia minh gay ra. :

5. HINH THU'C TG CAO

Viéc t6 cdo dugc thuc hién bang don

Ehoéc dugc trinh bay truc tiép tai co quan, to
‘chirc co6 tham quyeén.

6. TIEP NHAN T6 CAO

1. Trudng hop td cdo dugc thuc hién bang

-don thi trong don t6 cdo phai ghi ré ngay,
‘thang, ndm t6 cdo; ho tén, dia chi cla
“Ngudi td cdo, cdch thirc lién hé véi ngudi to
“cdo; hanh vi vi pham phdp luat bi t6 cdo;
‘ngudi bi td cdo va cdc théng tin khdc coé lién
“quan. Trudng hgp nhiéu ngudi cung té cdo
“vé cung Mot ndi dung thi trong don té cdo
-cOn phai ghi rd ho tén, dia chi, cdch thirc
‘lién hé vaéi trng Nngudi td cdo; ho tén cla
-Ngudi dai dién cho nhirng ngudi td cdo.

Ngudi t6 cdo phai ky tén hodc diém chi

“vao don té cdo.

2. Trudng hop Nngudi td cdo dén td cdo truc
“ti€p tai co quan, t6 chirc cé thdm quyén thi
‘ngudi ti€p nhan hudng dan ngudi t8 cdo
Vi€t don td cdo hodc ghi lai ndi dung td cdo
‘bang van badn va yéu cau ngudi té cdo ky
“tén hodc diém chi xdc nhan vao van ban,
“trong do ghi ré ndi dung theo quy dinh tai
‘khodn 1 néu trén. Trudng hgp Nhiéu Ngudi

cung té cdo vé cung Mot ndi dung thi ngudi

ti€p Nhan hudng dan ngudi t6 cdo clr dai

dién viét don td cdo hodc ghi lai N6i dung to

-cdo bang van ban va yéu cau nhitng nguai
‘t6 cdo ky tén hodc diém chi xac nhan vao
van ban.

3. CO quan, td chirc, cd nhdn cé thdm

‘quyén gidi quyét td cdo cé trach nhiém to
-churc viéc ti€p Nhan td cdo. Ngudi té cdo co
‘trdch nhiém t6 cdo dén dung dia chi tiép
‘nhan t8 cdo Ma cd quan, tdé chirc, cd Nhan
“c6 thdm quyén gidi quyét t6 cdo da céng bé.
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